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There’s a banner hanging in the offices of HTS Voice and Data Systems that conveys the philosophy
behind the local family-owned small business: “You must be committed to providing service to your
customers or they’ll find someone who will.”

HTS employees take this approach in helping a variety of small and mid-sized businesses so that
those businesses can deliver that same impeccable customer service that consumers demand.

Ultimately, it works. It works to the tune of $3.9 million in sales last year, down only slightly from
more than $4 million in sales in 2009 and 2008.

Owner Rey Salinas, a 62-year-old San Antonio native and Central Catholic High School graduate
and St. Mary’s University graduate, built the company 25 years ago.

“I thought it was longer than that,” he chuckled after counting the years. Indeed, business has kept
him busy.

Steady growth has been a part of HTS Services since its beginning in 1986 as Horizon Telephone
Systems Inc., a telecommunications business that focused on providing phone and cable services
to businesses.

“Making it in today’s industry requires that we continue to embrace change, invest in training and in
keeping talent. At the end of the day, businesses we serve are better served,” Salinas says.

Technology evolution

About 13 years ago, the business moved from its Huebner Road location, purchasing a larger
building at Wetmore Business Park in Northeast San Antonio.

About seven years ago, the business was transformed, acquiring TRS Computer Services, to also
provide computer and data communications.

It’s a move that Salinas sees as a game changer in an ever-changing world of technology.



Businesses today not only need phone and cable services. They need computers networked. They
need equipment. And, they need to be sure that everything is secure, connected and works well. To
deliver these services, HTS works with top suppliers and technology companies to train employees,
certifying them in the latest in sales and technology techniques.

There are 36 total employees who work in sales and technology at HTS, but call the local phone
number and chances are one of the family members will answer.

Salinas’ wife, Sandy, 61, provides client relations. Their son Troy, 40, is president of the business;
their son Michael, 38, is a service technician; their daughter Melissa Sanchez, 36, works in
accounting; and Melissa Sanchez’s husband, Rene Sanchez, 39, is the business manager.

“We are what we are because of the man at the top,” says Rene Sanchez. “From his 7 a.m. arrival
to his 7 p.m. departure every day, he is a constant motivator — a driving force here.”

HTS has nearly 7,000 customers — a diverse group of businesses that includes Uvalde County,
Kendall County, New Frontier Charter Schools, the Boerne Independent School District, Wilson
County, the City of Shavano Park, the City of Boerne, the Menger Hotel, the Emily Morgan Hotel and
the Crockett Hotel.

Most of the contracts HTS books are acquired through bids, meaning HTS focuses on offering the
very best price.

“Even the doctors’ offices with five phones always get more than one bid or proposal. They want to
get the most they can for their investment, so we really make an effort to keep our costs down,”
Sandy Sanchez says.

Many of the family’s memories involve business.

“I still remember back when we first started the company that my brothers, Troy and Michael, were
riding the outdoor elevator at the Marriott Rivercenter when it was under construction. Mom didn’t
like that,” Sandy Sanchez says laughing.

Sandy Sanchez says her mother, Sandy Salinas, is the company’s backbone.

“She helped my dad from day one when he was working for another telephone company and
decided to build this company,” Sandy Sanchez says. “Mom does everything — client relations,
training, customer support and marketing. Every time I’m with her she asks people who does their
phones. She talks to everybody and I say mom, stop!”

Long-term relationships

Relationships — with suppliers, customers and in the community — are key, an effort that the family
has made for years.

Rey Salinas, the 2010 San Antonio Hispanic Chamber of Commerce Business Owner of the Year,
serves on several boards at schools and community organizations. His family is also active in
leadership roles.

“Community involvement is so important,” says Rene Sanchez. “When you are a good business and



you are a good, active leader in the community, people notice.”

And business comes.

Longtime HTS customer Patricia Pliego Stout, owner of Alamo Travel Group Inc., says she first
considered HTS in the late ’90s because she served on the Hispanic Chamber of Commerce board
with Rey Salinas.

Stout says she had a small office when she first attained services from HTS but as she acquired
more contracts, growing to a 24-hour-a-day, seven-day-a-week business, HTS has helped build the
communications network necessary for her business.

“HTS’ price always turns out to be the best price for the best equipment and services,” says Stout.
“We have very complicated needs, but our infrastructure is very good because of HTS.”

Stout says she is pleased with HTS.

“I am completely satisfied,” she says. “They know the urgency of government contracting. We have
to have telephones open and available 24-7. Failing is not allowed.”

Stout says that when something does go wrong, she’s comforted to know that HTS is there to help.

“We call them and they know if they don’t come right away, I’ll have a heart attack,” she quips.

And HTS responds. HTS is there to provide service immediately because, after all, they wouldn’t
want another business to.

Nancy M. Preyor-Johnson is a San Antonio freelance writer.


